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About Relifix

Relifix is a leading MEP

contracting company based in Dubai, providing expert Mechanical, Electrical, and Plumbing (MEP)
solutions across diverse sectors, including residential, commercial, and industrial. With a strong
reputation for quality, safety, and innovation, we deliver comprehensive, turnkey solutions tailored
to modern infrastructure needs. Our experienced team of engineers and technicians, combined with
advanced technology and deep industry knowledge, ensures every project, from high-rise towers to
villas, is executed with precision, efficiency, and full compliance. We integrate smart technologies
and sustainable practices, emphasizing timely delivery, budget-friendly execution, and long-term
client support. At Relifix, we believe in building lasting partnerships, not just structures, powering
your spaces with excellence and exceeding expectations.

Mission & Vision

At Relifix, our mission is to deliver engineering excellence through safe, efficient, and sustainable
MEP services. We aim to set new standards in the industry by combining innovation, craftsmanship,
and environmental responsibility. Guided by integrity and technical expertise, we envision becoming
the go-to partner for complex engineering challenges in Dubai—trusted for our reliability,
performance, and customer-first approach.

* Founded: [2024]
* Headquarters: Dubai, UAE
* Core Services: MEP Contracting

Engineering
Tomorrow’s
Infrastructure




Our Core Expertise:

At Relifix, we offer a comprehensive range of MEP services tailored to meet the complex needs of
modern construction projects across the UAE. With a commitment to engineering excellence and
client satisfaction, our expertise spans across four key domains:

&

Additional Services Plumbing Works
* Design & Build solutions * Water supply & drainage systems
* Drawings and authority approvals * Sanitary ware installation
* After-sales service contracts * Pumping stations & waste management

* Facility management & maintenance

Electrical Works Mechanical Works

* Power distribution & lighting systems * HVAC design, installation &

* Low and medium voltage works maintenance

* Home automation services * Ventilation and air filtration systems

* Firefighting & fire protection systems

With a focus on safety, efficiency, and compliance, Relifix is your trusted
partner for turnkey MEP solutions—from concept to completion.
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At Relifix, our mechanical services form the backbone of every efficient
and sustainable building system. With a focus on performance,
reliability, and compliance, we ensure each solution is tailored to meet
the specific needs of every project.

HVAC Design, Installation & Maintenance

Our HVAC (Heating, Ventilation, and Air Conditioning) services are built on a
foundation of engineering precision and energy efficiency. From initial design
to seamless installation, we deliver customized climate control systems that
meet both international standards and client expectations.

We work with leading equipment brands and smart technologies to ensure
long-term  performance and low operational costs. Our preventive
maintenance plans reduce breakdowns, extend equipment life, and optimize
indoor comfort year-round.

Ventilation and Air Filtration Systems

Healthy air means healthy spaces. At Relifix, we design and install advanced
ventilation and air purification systems that ensure constant airflow, reduced
humidity, and cleaner indoor air—crucial for both residential and commercial
environments.

Our systems are equipped to remove pollutants, airborne bacteria, and odors,
contributing to a safer and more comfortable living or working environment.
Whether it's a high-rise tower or a retail space, we ensure indoor air quality
meets global health standards.

y Firetighting & Fire Protection Systems

Safety is non-negotiable. That’s why our mechanical division includes the
design and installation of state-of-the-art firefighting and fire protfection
systems.

From sprinklers and fire pumps to hose reels and fire extinguishers, we ensure
full compliance with Dubai Civil Defence regulations and other international
codes.

We work closely with clients to implement tailored fire safety plans that are
integrated seamlessly into the building’s mechanical systems—protecting both
people and property with zero compromise.
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B Power Distribution & Lighting
Systems

We design and implement robust power
distribution  networks and energy-efficient
lighting systems tailored to each project’s scale
and function. From main panels to final circuits,
every connection is executed with precision and
full compliance with UAE regulations.

B Low and Medium Voltage
Works

Our expertise covers the installation and
integration of low and medium voltage systems
including transformers, switchgear, cabling,
and protfection systems. We ensure stability,
load balance, and long-term operational
safety—critical for modern infrastructure.

B Home Automation Services

Relifix brings smart technology into your space
through seamless home automation solutions.
From lighting and HVAC control to security and
energy monitoring, we create infelligent systems
that offer convenience, control, and energy
savings—all at your fingertips.
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At Relifix, we offer fully integrated
plumbing solutions that ensure

water flows efficiently, safely, and
sustainably through every
structure we serve. From
planning to execution, our
plumbing services are delivered
with technical precision and full
regulatory compliance.

B Water Supply & Drainage
Systems

We design and install comprehensive water
supply and drainage networks that ensure
uninterrupted flow, pressure balance, and proper
waste discharge. Our systems support both
residential and commercial projects  with
long-term performance and durability in mind.

B Sanitary Ware Installation
Our team provides precise installation of high-quality sanitary fixtures—including toilets,

washbasins, faucets, and accessories. We ensure every unit is fitted with attention to detail, ensuring
both functionality and aesthetic integration with interior designs.

B Pumping Stations & Waste Management

Relifix installs and maintains efficient pumping systems for water transfer and sewage management.
From submersible pumps to control panels and tank systems, we implement solutions that optimize
flow, reduce energy use, and support environmental safety.
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Beyond core MEP solutions, Relifix provides a range of integrated services that support
project execution, compliance, and long-term operational efficiency. These offerings make
us a true turnkey partner for construction and facility development.

Design & Build Solutions

We offer complete design and build packages, streamlining project delivery under a single
point of responsibility. From concept to handover, our team ensures coordinated execution
with reduced risk, faster timelines, and controlled costs.

Drawings & Authority Approvals

Relifix handles technical documentation and secures all necessary approvals from local
authorities, ensuring smooth project progression. Our knowledge of UAE regulatory
requirements guarantees full compliance and avoids costly delays.

After-Sales Service Contracts

We provide tailored maintenance and support contracts to keep your MEP systems running
optimally. Whether preventive or corrective, our after-sales services ensure long-term
performance and reduce unexpected downtime.

Facility Management & Maintenance

Our facility management solutions cover everything from routine inspections to emergency
repairs. With trained personnel and 24/7 support, we keep buildings functional, safe, and
energy-efficient year-round.
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At Relifix, our operational framework is built to
deliver precision, predictability, and performance.
Every project is handled with a structured
approach that ensures quality, coordination, and
control—at every stage.

B Project Controls

We implement advanced project control systems
to manage cost, schedule, resources, and risk
from day one. Our team uses real-time tracking
tools, progress reports, and performance
benchmarks to ensure every milestone is met
without compromise.

B Project Coordination

Smooth  execution  starts  with  seamless
coordination. Qur operations team facilitates
constant communication between engineers,
clients, consultants, and subcontractors—keeping
everyone aligned and informed. From design
clarifications to site logistics, we ensure zero
missteps.

B Quality Controls

Quality is not just a deliverable—it’s a discipline.
At Relifix, we follow strict quality assurance and
quality control (QA/QC) protocols across all
phases of work. Site inspections, testing,
documentation, and compliance checks are part
of our daily routine to meet international
standards and client expectations.
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At Relifix, quality is the foundation of everything we do.

We are committed to delivering MEP solutions that consistently meet or exceed client expectations,
regulatory requirements, and international standards. Our Quality Policy reflects our dedication to
engineering excellence, operational discipline, and continuous improvement across all our projects
and services.

To fulfill this commitment, we have established a comprehensive Quality Management System
(QMS) that guides our processes from project planning to final handover. Our systems and
procedures are aligned with ISO 9001 standards, and are regularly reviewed to ensure ongoing
effectiveness and compliance.

Our approach to quality is based on the
following key principles:

«Customer Satisfaction: We strive to understand and fulfill each client’s
unique requirements through clear communication, tailored solutions,
and responsive service.

«Process Control: Each phase of work is governed by standardized
procedures, detailed documentation, and regular inspections to ensure
consistency and accuracy.

«Continuous Improvement: We actively monitor performance metrics,
gather feedback, and invest in training and technology to continually
improve our methods and outcomes.

«Responsibility & Accountability: Quality is everyone’s responsibility.
From management fo on-site technicians, each team member is
empowered to uphold and protect our quality standards.

«Compliance & Safety: All works are executed in full compliance with
local authority regulations and industry safety guidelines to protect
people, assets, and the environment.

At Relifix, we believe that quality is not just a goal—it is a culture. Through
teamwork, expertise, and a relentless pursuit of excellence, we ensure that
every project we deliver stands as a testament to our values and our
commitment.
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At Relifix, we are proud to collaborate with some of the most respected names in real estate,
construction, and development across the UAE. Our track record is built on trust, transparency, and
technical excellence—values that have earned us long-term partnerships with industry leaders.

Our Esteemed Clients Include:

« Emaar

One of the world’s most valuable and admired real estate development companies, known for iconic
projects such as Burj Khalifa and Downtown Dubai.

+ Dubai Holdings

A global investment company with a diverse portfolio in real estate, hospitality, and infrastructure.

+ Nakheel

Master developer of world-renowned projects like The Palm Jumeirah, committed to innovative and
sustainable urban living.

+ Ahad Real Estate

A forward-thinking real estate developer delivering modern residential and commercial properties in Dubai.
« Intelspace Building Contracting LLC

A dynamic contracting firm focused on quality construction and client satisfaction across a variety of project

types.

Strategic Collaborations

Relifix works hand-in-hand with consultants, subcontractors, and government authorities to ensure each
project is completed efficiently, safely, and in full compliance. Our collaborative ecosystem strengthens our
ability to deliver turnkey MEP solutions across diverse sectors.
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At Relifix, we take pride in delivering high-performance MEP solutions for some of Dubai’s most
prestigious developments. Our experience in large-scale residential projects showcases our
technical capabilities, design precision, and commitment to quality across every detail.

Our team has successfully executed a wide range of mechanical, electrical, and plumbing works in
high-end communities and iconic developments across the UAE.

Highlighted Projects

« Luxury Villas — Palm Jumeirah
Complete MEP installation for premium beachfront residences with bespoke HVAC and smart

systems.

« Dubai Hills

Mechanical and electrical services for a series of mid-rise residential buildings with energy-efficient
systems.

« MBR City (Mohammed Bin Rashid City)

Full MEP scope for modern luxury villas and townhouses in this expansive mixed-use community.

- Emirates Hills
Customized electrical and plumbing systems for ultra-luxury private residences.

« Meadows & Jumeirah Park
Residential MEP execution with a focus on community-wide infrastructure integration and water
efficiency.

- Downtown Dubai & Dubai Marina
Interior MEP works and upgrades for high-rise apartments and residential tfowers in premium city
zones.

Each of these projects reflects our core values: precision, performance, and partnership. We
approach every job—no matter the size—with the same attention to detail and drive for excellence.

Page- 10 www.relifixfuture.com



HSE Policy

At Relifix, safety is at the heart of our operations. We are fully committed to protecting the
health and well-being of our employees, clients, subcontractors, and the communities in
which we work.

Our HSE policy is built on the principles of prevention, awareness, and accountability. We
strictly follow all UAE HSE regulations and international safety standards, conduct routine
site inspections, and promote a zero-incident culture across all our projects.

Our Leadership

Relifix is led by a team of seasoned professionals with decades of experience in MEP
engineering, project management, and construction. Our leadership blends deep
technical knowledge with strong business acumen, ensuring every project is executed with
precision, integrity, and vision.

Their hands-on approach and commitment to excellence drive our success and long-term
client relationships.

Certifications & Compliance

Relifix is fully licensed and compliant with local authority regulations and international
standards. Our certifications include:

* ISO 9001 — Quality Management

* ISO 14001 - Environmental Management

* ISO 45001 — Occupational Health & Safety

* Dubai Municipality & Civil Defence Approved

* Registered Contractor with DEWA & SEWA

We continuously audit and update our processes to ensure full compliance and
operational transparency.

Led by vision.Backed by standards.Committed to safety
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Let’s Build the Future Together

At Relifix, we believe in engineering more than just systems—we build trust, reliability, and long-term
value into every project. Whether you're developing luxury residences, commercial towers, or
infrastructure projects, our team is ready to support your goals with precision and professionalism.

We invite you to connect with us and discover how our MEP expertise can bring efficiency, safety,
and sustainability to your next project.
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